Wherever we undertake the task of ministering not only to the body but to the mind, our working basis must be psychology. In social work this psychology must be more particularly social psychology, for we are dealing with human beings as members of society.
Wherever we undertake the task of ministering not only to the body but to the mind, our working basis must be psychology. In social work this psychology must be more particularly social psychology, for we are dealing with human beings as members of society.
We are considering the physical welfare of individuals merely as a contributory factor to their social welfare. All social work, then, should be grounded on a social psychology which does not, of course, preclude the apparent necessity of the constant application of an individual psychology; for every human being is different from every other human being, in spite of the fact that there are a good many underlying principles which apply to whole classes of individuals. As Edward A. Ross puts it, "No two persons have just the same endowment. Looking at their heredity, we should expect people to be far more dissimilar and individual than we actually find them to be.
The aligning power of association triumphs over diversity of temperament and experience. There ought to be as many religious creeds as there are human beings; but we find people ranged under a few great religions. It is the same in respect to dress, diet, pastimes, or moral ideas. The individuality each has received from the hand of nature is largely effaced, and we find people gathered into great planes of uniformity."
The task of the social worker, then, is to obtain as far as possible a sound knowledge of the inter-relations of mind and body. She He needs someone in whom he has confidence to decide for him.
The adolescent is likely to be deeply religious and this emotion should be directed into proper channels. The fact that it is through superstition rather than through a spiritual religion that a man may be guided by his minister, does not in the least affect the strength of the church's influence. In encountering superstition and ritual observance, much can be accomplished with tact and understanding.
Rachel Levy, for instance, who has been ill, cannot go to the country for convalescence on a specified day because it is a Jewish religious holiday. Traveling at such a time is not permitted. To insist that under the circumstances traveling cannot possibly be a sin, and that it is mere superstition to keep a religious holiday, will not in the least affect Rachel; but, to insist that Rachel's traveling is a necessity for her health, and not a pleasure, and that one does not sin in caring for one's health, lends an entirely different aspect to the matter.
A worker is likely to encounter many of these problems in direct connection with her hospital work. Take, for example, the adolescent boy who has been brought by his mother to the dispensary for nervous diseases because he is beginning to brood overmuch.
His mother fears that he is abnormal. His own society is beginning to be far more pleasant to him than the society of others. He is just at a stage where he can be easily influenced, where he will pattern his conduct after that of some older person whom he admires.
The companionship of some man may mean more to him than anything else. If the worker realizes this, she can do much in helping the boy to pass safely through these rather critical years.
Another phase of the work has to do with the moral problems involved.
The social worker is constantly encountering these in both adult and child. 
